WHCC Sports and Events
We’re using ROES Events as our ordering software for Sports and Events. This is a special version of
ROES, written specifically for high volume events. There are two primary differences to the Sports
and Events ROES. The first difference is the ability to customize products with graphics. For the
graphics you have the choice of utilizing one of 10 different template themes we have pre-built into
ROES or you can design your own graphics and integrate them into the software. The second main
difference is the ability to create custom packages for your clients. You determine what products
you’d like to group together for your packages. There is no limit to the number of packages you
create or the combination of products you choose.
WHCC Sports and Events is a separate catalog and application because of the varied nature of
sports and event photography. While this version of ROES is separate from our traditional line, you
can expect the same great quality, same great service and free shipping you’ve become accustomed
to at WHCC.
Placing an order with WHCC Events is a two step process.
1.
Create the package sets you’ll be using for the event.
2.
Creating the order.
Creating your package sets for each event can be done in a few ways. You have the ability to save
custom products and packages in ROES. This means that once you’ve configured a product or
package set, those products and packages are available for any order from that point forward,
without any additional work on your part. You can group package sets in any fashion you’d like.
This allows you to have different packages and configurations for the different Events, Schools or
Leagues you photograph.
Orders can be created using various methods (Manually and Automatically) depending on the
amount of variable data/text you’d like to incorporate into your event. Many of the products can
have text nodes or multiple images associated with them. ROES Events allows you to automatically
populate image and text nodes, eliminating the need to do the graphic composition in Photoshop.
To automatically populate image and text nodes ROES requires data. You can use the ROES
application to enter data into the subject info fields or you can use a .csv file created with a
spreadsheet program to populate the nodes. The .csv method is your best choice if your order is
large and contains variable text for the products. By the same token, if you prefer to do all of your
graphic creation in Photoshop or your packages consist purely of image files, ROES Events allows
you to easily populate the products with the standard drag and drop method.
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Manually Creating an Order

Creating an Order Manually in ROES
Manual created orders are best for smaller orders or orders without a lot of text entry for products.
A manual order is created in much the same way as a traditional WHCC ROES order. Using ROES,
you will drag and drop images into products, crop as needed, add to the shopping cart and
submit. Some sport/event products contain background options and text nodes that will require
customization. With the manual order entry method, themed products requiring text will need the
text entered individually for each product added to the shopping cart.
To submit an order manually, start by selecting the packages you previously created in your
‘Favorites’ tab or simply select the products that you wish to order for your client. Drag and drop the
appropriate images into the corresponding products. Click on any text node you wish to populate
and type the necessary text. If you do not wish to use all the text nodes available, simply delete
sample text in the node. When you’ve finished customizing your product you selected add the
package or product to the shopping cart, ‘Add to Order’. When placing your order, be sure to order
any items (packages and add ons) for the same client sequentially to allow for individual packaging
if you desire. To have your items individually packaged you must select the ‘Next Package Group’
button at the beginning of each client’s product selection. This will ensure that all items for any
given client are packaged properly. Each time you begin ordering for the next client, be sure to
select the ‘Next Package Group’ button again. Once you’ve added your last product to the shopping
cart, click on the check out and verify the order. You can edit any quantities as needed and finalize
the order.
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